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About Us

Areyoufeeling abit stuckas a
family? Looking for advice or
support? The Family Advice
and Community Connections
Service (FACCS) is here to help!

Delivered by Aberlour Children’s

Charity, FACCS offers early

support and guidance to families

in Perth and Kinross. We're a go-
toresource for families seeking
information, advice, and connections to
other helpful services in their community.
Any family with children under the age of 18
can contactour service directly for help.

How we help

Personalised supportforyourfamily’s needs
Expert advice on family matters

Assistance when you need it most

Flexible meeting locations to suit your needs

Connections to additional support services in the
community
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Get in fouch today
For more information on the support that we offer, please contact:

Tel: 08081967292
Email: faccs@aberlour.org.uk

§ Aberlourcc AberlourCCT  (G) AberlourCC

www.aberlour.org.uk
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What we do

 Whole Family Support
» Early Intervention and Prevention
* Person Centred Planning

» Advice, Guidance, Support and Signposting
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Holistic Family Support Principles aberlour
* Non-stigmatising * Whole Family

* Needs Based « Community Based

» Timely and Sustainable  Promoted

* Being Heard - Skiled and Supported

» Collaborative « Children’s Rights
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* Wellbeing Assessment Co-Ordinator (Denise Melloy) — First point
of contact for families — initial conversations and planning

* 4 x Family and Community Squor’r Workers: Clara Cromar
(Eastern Perthshire), Delithea Denton (Perth City and
surroundln(kg areas) Daryl-Anne Miller(Western Perthshire)and
Vicky Franks (Minority Groups) — linked to all areas and =
communities of Perth and Kinross, complete direct work with

families

 Relief Family and Community Support Workers (vacancies
available)

« Assistant Service Manager (Billy Morrison) — supports team and
manages FACCS service day to day, with a focus on
awareness raising, partnership working and collaborations..



FACCS Enquiries and Direct A\
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« /20 enquiries received Info service since launch in September
2024

(210 — 2026, 431 -2025, 79 -2024)

« 292 have gone on to receive direct support from the Team (O-
14 weeks + of regular support)

» 428 have either been provided with support/ information and
advice over the phone/ via email or been connected with @
more specialised service which meets their needs
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* Routines in the house (morning, daytime, bed’nme rou’rlnes f
» Provide resources to support families —ye——1
» Financial Supports

Mediation with schools (hon-attendance)
» Support with batch cooklng

» Collection of items from previous tenancy "Z ‘

» Pick up and drops off to get children to medical appa
(that other wise would not have been attended) | &4

- Support to attend other groups/ community initiatives |



Case Sample
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Feedback from Families aberlour
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Thank you for all your help I will continue to use the strategies | appreciate your help so much.

“I| feel I now have the skills and confidence to be a stronger parent “
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